
GOVERNMENT OF MEGHALAYA 
OFFICE OF THE STATE EDUCATION MISSION AUTHORITY OF 

MEGHALAYA ::: SAMAGRA SHIKSHA ABHIYAN, 
 SHILLONG 

 
NOTICE INVITING TENDER (NIT) 

The State Project Director Office, Samagra Shiksha Abhiyan, SEMAM, Meghalaya, Shillong 

under the Directorate of School Education and Literacy, Department of Education, 

Government of Meghalaya invites sealed Proposal (Technical & Financial) from Prospective 

Bidders/Agencies to participate in tender for the implementation of Vidya Samiksha Kendra 

(VSK) in the State of Meghalaya which include the followings deliverables:- 
 

1. Setting up of Vidya Samiksha Kendra Centre. 

2. Procurement and installation of IT hardware/Furniture for the video wall Solution,  

3. Setting up of a cloud based call management solution with maintenance support, 

implementation and operation of a Call center 

4. Design and Customization of Customer Relationship Management (CRM) for the Call 

Centre as per state requirements using various state data source platforms through API.   

5. Design and develop a mobile base application for student registry, capture school 

information, incorporation of features from the existing school monitoring visit app. 

Implementation and roll out of mobile application in the state. 

6. Customization of SARAL mobile application as per the state requirements including 

developing of data base platform for collecting student assessment and learning data from the 

ground-level by instantly converting physical data (in forms) into structured, digital data 

using OMR/OCR scanning technology. 

7. Implementation and roll out of SARAL mobile application in the state. 

8. Design and Develop a Learning Assessment tool platform using OMR/OCR data feed 

SARAL and as per State Learning Outcomes 

9. Implementing of cQUBE for Data visualization and analytic, Setup the State’s backend 

database for cQUBE Application and manage state data sets and configure the API in 

cQUBE Application 

10.Integration of various State implemented existing applications, SARAL applications, 

Mobile Application, Learning Assessment platform through API’s with State VSK 

Centralized  Dashboard Applications 

11. Training and Capacity Building 

12. Operating the VSK centre with overall maintenance and support 

 



GOVERNMENT OF MEGHALAYA 
OFFICE OF THE STATE EDUCATION MISSION AUTHORITY OF 

MEGHALAYA ::: SAMAGRA SHIKSHA ABHIYAN, 
 SHILLONG 

 

The bidding will be conducted in accordance with the State’s Single- Stage: Three-Envelope 

bidding procedure and is open to all eligible bidders as specified in the Bidding Document. 

 

The bids will be received by the undersigned upto 12:00 hrs, on the16th June 2023 and will 

be opened on the same date at 15:00 hrs, in the presence of the Bidders or their authorized 

representatives. 

 

The complete Bidding document containing detailed information and other terms and 

conditions may be obtained: 

 

i)  from the State Project Director Office, Samagra Shiksha Abhiyan, SEMAM, during any 

working day and between working hours ,from the 23rd May 2023  to the 31st May 2023, on 

submission of written application and payment of  INR 5000(Rupees Five Thousand 

only)in cash/DD. 

      Or 

ii) Download the bidding document from the website http://ssa.megeducation.gov.in  .  

Eligible interested bidders can download the document and can participate in the bidding 

procedure upon payment of non-refundable fee of INR 5000 (Five Thousand only) as above, 

to be submitted along with the technical proposals. 

 

The Department of Education, Govt. of Meghalaya, will not be responsible for any costs or 

expenses incurred by bidders in connection with the preparation or delivery of bids. 

 

A Pre-Bid meeting with bidders shall be held at the Conference Room, Directorate of School 

Education & Literacy, Shillong at 12:00 Hrs on 31st May 2023. Bidders interested in 

participating in the bidding process are advised to attend the pre-bid meeting before 

submission of bids. 

 
…Sd/- 

State Project Director 
Samagra, SEMAM, 
DSEL 


