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1. Project Information 

1.1. Background 

The Government of Meghalaya envisions for the state a $10 billion economy through 
interventions that build employable youth and global citizens of the highest standards. With 
education being the key to nurturing and harnessing the full potential of youth in any 
emerging economy, educational reforms strategies are the need of the hour. High-impact 
interventions that significantly instil soft skills, refine communication skills, encourage 
interest in science and build self-worth for mental and emotional wellbeing will go a long 
way into improving youth engagement, aspirations and self-efficacy. 

The endeavour will potentially lay the groundwork for more immersive and consistent 
endeavours by the government to address and support the training and skilling needs of 
youths across levels. A common base of soft skills, wellbeing and mindset training will 
prepare the youth of Meghalaya for the world of work and alternate careers, and act as a 
baseline for the state towards societal progress and economic prosperity. 

The 2011 census puts Meghalaya’s literacy rate at 74.43% but academic performance has, 
for decades, been chiefly characterised as rote learning and the ability to attain the pass 
percentage. Consequentially, poor self-esteem and lack of clarity and direction are some of 
the contributing factors towards poor pass percentages, high dropout rates and substance 
abuse, particularly in vulnerable communities of the state. 

The National Education Policy (NEP) 2020 lays emphasis on the need to recognise, 
encourage and develop creative potential in each learner. This suggests that, in addition to 
building foundational capacities of literacy and numeracy, education must include 
development of cognitive capacities such as critical thinking, creative mindsets and problem 
solving, and social, ethical, and emotional capacities. The NEP 2020 states that “education 
must build character, enable learners to be ethical, rational, compassionate, and caring, while 
at the same time prepare them for gainful, fulfilling employment”. 

1.2. Project Proposal 

For this purpose, Government of Meghalaya intends to initiate and deploy interventions that 
will augment the current education framework with special emphasis on the tenets of the 
National Education Policy 2020. 

The State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA) subsequently intends to conduct the interventions annually for the next five years so 
as to cover a wider base of beneficiaries and assess impact consistently. Award of work and 
agreement will be initially for the first year and subsequently extended every year for the 
next 4 years with scopes as per prevailing market conditions at the time. 

The State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA) envisages interventions that will target the following areas: 

a. Soft Skills & Emotional Wellbeing: Modern soft skills and mind frames that augment 
student capacities and improve wellbeing are the need of the hour, and included in 
branches of skills sets deemed by the NEP 2020 as the kind of education that will be 
required for the 21st century. Soft Skills Training and Wellbeing interventions are 
expected to build Confidence, Clarity of Thought, Communication Skills, Critical 
Thinking, and Resilience.  
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b. Cultural Awareness & Social Skills Workshops: The NEP 2020 focusses on the 
promotion of Indian arts and culture in schools with the aim to instill and improve 
cultural awareness. Imbibing a sense of cultural identity and self-esteem, as well as an 
appreciation of other cultures and identities will go a long way into equipping youth 
with the social skills critical in forging meaningful and authentic human connections.  

c. STEM Awareness: The youth of our state and our schools need interventions that help 
prepare them for jobs of the future and not just of today. Awareness-building 
programmes on STEM (Science-Technology-Engineering-Math) will serve the NEP 
2020’s mission to help the nation’s youth develop cognitive capacities such as critical 
thinking, creative mindsets and problem solving. 

d. Talent Identification & Career Awareness: The emergence of Meghalaya in recent 
years on the global scene of entertainment and tourism is testament to the fact that the 
people from our corner of the world are just as capable and talented as their national and 
international peers. What is even more encouraging is that their innate potential in the 
indigenous art spaces ensures sound cultural identity in a world of mixed cultures, 
leading towards enhanced self-esteem, confidence, and emotional wellbeing. Providing 
support to gifted students, as stated in the NEP 2020, begins with encouraging the 
exploration and recognition of innate talents beyond the general school curriculum. Such 
interventions are expected to assess personal strengths and help young participants 
explore their potential and leverage growth opportunities that will connect them to 
suitable prospective career paths. 

[1] Excerpt from NEP 2020; Part II - Chapter 11; Para 11.1 

[2] Excerpt from NEP 2020; Part III - Chapter 22; Para 22.2 

[3] Excerpt from NEP 2020; Introduction; Page 5 

2. Instructions to Bidders 

2.1. Due Diligence by Bidders 

2.1.1. Bidders may before submitting their Proposals, examine the requirements at their 
own expense and obtain and ascertain for themselves, at their responsibility and 
other information necessary for preparing their Proposals. 

2.1.2. Bidders shall be deemed to have full knowledge of the requirements of the work. 
State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) or the concerned department will not accept any responsibility or 
liability for any errors, omissions, inaccuracies, or errors of judgment concerning 
information or materials provided by State Education Mission Authority of 
Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) in this RFP Document 
or otherwise, with respect to this Project. Although such information and 
materials are to the best of the State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) or the concerned department’s 
belief, however, their verification is the sole responsibility of Bidder. 

2.1.3. Neither Department, nor their employees make any representation or warranty as 
to the accuracy, reliability or completeness of the information provided nor will 
have any liability to any bidder which may arise from or be incurred or suffered 
in connection with anything contained in this RFP and the award of the work or 
otherwise arising in any way from the selection process. 
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2.2. Accessing Bidding Documents  

2.2.1. The complete Bid Document can be viewed/ downloaded from the tendering 
portal of https://ssa.megeducation.gov.in by interested bidders from 15th February 
2024 For any help regarding downloading or submissions, Bidders may email 
meghalayassaplanning@gmail.com rmsa.spomeg@yahoo.com .The amendments/ 
clarifications to the Bid Documents by the Authority, if any, will be uploaded on 
the website. 

2.2.2. Each Proposal shall indicate that it is a firm Proposal, and that the Proposal will 
remain valid for a period Ninety (90) days from the due date of the submission of 
the Proposal. State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) reserves the right to reject any Proposal, which 
does not meet this Bid Validity Period requirement. Further extension beyond the 
period of 90 days will be made effective if desired by the Department. 

2.2.3. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) may request one or more extensions of the Bid Validity Period. 
To make such request, State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) shall give notice through email to 
the Bidder(s) at least three (3) days prior to expiration of the Bid Validity Period. 
If any Bidder does not agree to the extension, they may withdraw by giving notice 
in writing to State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) of its decision before the expiration of the Bid 
Validity Period. In case, State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) does not receive any written notice 
of withdrawal before the expiration of the Bid Validity Period, and the requested 
extension shall be deemed to have been accepted by the Bidder(s). 

2.2.4. When an extension of the Bid Validity Period is made, Bidders shall not be 
permitted to change the terms and conditions of their Bids. 

2.2.5. The Bid Validity Period of the Successful Bidder shall be automatically extended 
until the date on which the Agreement is signed and is in force. 

2.3. Tender Schedule 

Sl. Activity Date 

1 Date of Advertisement 15th February 2024 

2 
Last date of submission 
of Pre-bid queries or 
Clarifications 

Queries may be submitted up to 17th February 2024 by 
15:00 hrs IST at t h e  following email ID: 
meghalayassaplanning@gmail.com 
rmsa.spomeg@yahoo.com 
Bidders who submit Pre-bid queries through email shall 
receive email responses from State Education Mission 
Authority of Meghalaya (SEMAM)/ Samagra Shiksha 
Abhiyan (SSA).  
 



  

 6

Sl. Activity Date 

3 
Date of Pre-bid 
Conference 

 19/02/2024; meeting will be held online and timing will be 
communicated through email to interested bidders. 

4 
Last Date of 
submission of Bids 

Hard copy of Technical Proposal and Financial Proposal as per 
RFP document shall be submitted at the following address by 
15:00 hours on 28/02/2024: 
 
Subject: Response to RFP No. No.EDU/SEMAM-
SHG/0430/2024/NF dated 15th February 2024 
Selection of Service Provider for Soft Skills Training and 
STEM Awareness in Schools for State Education Mission 
Authority of Meghalaya (SEMAM) Samagra Shiksha 
Abhiyan (SSA) 
 
State Project Director 
State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA)  
Government of Meghalaya 

5 Bid Opening To be notified 

5 Bid Processing Fees 

Rs.10,000/- (Rupees Ten Thousand only) paid through D.D. 
(Payable at Shillong) in favour of “State Education Mission 
Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) ” to be submitted with EMD. 

6 

EMD/Bid Security 
through DD to be 
submitted with  
Proposal 

Rs. 10,00,000/- (Rupees Ten Lakhs only) paid through the 
D.D. (Payable at Shillong) through a nationalised bank. 
Note: the  D.D shall be drawn from any 
Nationalised/Scheduled Bank in favour of the “State 
Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA)”  

 
 

2.4. Communication 

All communications, including the submission of Proposal, should be addressed to:  

State Project Director 
State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA)  
Government of Meghalaya  
Email: meghalayassaplanning@gmail.com rmsa.spomeg@yahoo.com 

 

2.5. Bidding Process 

2.5.1. Bidders are advised that the selection of the agency shall be based on an 
evaluation by the Authority through the Selection Process specified in this RFP. 
Bidders shall be deemed to have understood and agreed that no explanation or 
justification for any aspect of the Selection Process will be given and that the 
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Authority’s decisions are without any right of appeal whatsoever. 

 
2.5.2. The Bidder shall submit its Proposal in the form and manner specified in this RFP. 

The Bid shall be submitted in two envelopes system (Technical Proposal and 
Financial Proposal) within the prescribed schedule. Upon selection, the Bidder 
shall be required to enter into an agreement with the Authority. 

2.6. Eligible Bidder 

 
Sl. Criteria Supporting Documents 

1. The Bidder shall be a firm/ 
company/ partnership/ 
proprietorship firm/institution 
registered under the Indian 
Companies Act, 1956/ the 
partnership Act, 1932 and 
who have their registered 
offices in India All 
subsidiary/ holding/associate/ 
affiliates in India shall be 
treated as one entity. 
(No consortium is allowed) 

1. Certificate of Incorporation 
from Registrar of Companies (RoC) along with the 
entire chain of Certificate of Incorporation 
documents and Partnership deed (if applicable) 

2. Relevant sections of Memorandum of 
Association of the company or filings to the 
stock exchanges to indicate the nature of 
business of the company 

3. Certification on commencement of business (if 
applicable) 

4. Valid GST certificate and PAN for 
Proprietorships 

2. 
The bidder should have 
recorded an average annual 
turnover of INR 1 Crore or 
more and must have been a 
profit-making organization in 
last three financial years. 

 Balance sheet and Profit & Loss Statement for 
each year and Certificate from the statutory 
auditor /Chartered Accountant 

3. The bidder must have executed 
at least 1 (one) skills training 
intervention awarded by a 
state government / 
department in the last 2 years. 

 Work Order along with project details 

4. The BIDDER should not have 
been blacklisted or Barred by 
any State Government, 
Central Government or any 
other Public Sector 
Undertaking or a Corporation 
or any other Autonomous 
organization of Central or 
State Government as on Bid 
submission date. 

 Self-declaration by the Bidder 
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2.7. Conflict of Interest 

2.7.1. A Bidder shall not have a conflict of interest that may affect the Selection Process 
or the Services (the “Conflict of Interest”). Any Bidder found to have a Conflict 
of Interest shall be disqualified. In the event of disqualification, the Authority 
may claim as mutually agreed genuine pre-estimated compensation and damages 
payable to the Authority for, inter alia, the time, cost and effort of the Authority 
including consideration of such Bidder’s Proposal, without prejudice to any other 
right or remedy that may be available to the Authority hereunder or otherwise. 

2.7.2. The Authority requires that the bidder to provide professional, objective, and 
impartial advice and always hold the Authority’s interest’s paramount, avoid 
conflicts with other assignments or its own interests, and act without any 
consideration for future work. The bidder shall not accept or engage in any 
assignment that would be in conflict with its prior or current obligations to other 
clients, or that may place it in a position of not being able to carry out the 
assignment in the best interests of the Authority. 

2.7.3. A Bidder shall be deemed to have a Conflict of Interest affecting the Selection 
Process, if: 

a. the Bidder or Associate (or any constituent thereof) have common 
controlling shareholders or other ownership interest; provided that this 
disqualification shall not apply in cases where the direct or indirect 
shareholding or ownership interest of a Bidder, its Member or Associate (or 
any shareholder thereof having a shareholding of more than 5 per cent of 
the paid-up and subscribed share capital of such Bidder, Member or 
Associate, as the case may be) in the other Bidder, its Associate is less than 
5% (five per cent) of the subscribed and paid-up equity share capital 
thereof; provided further that this disqualification shall not apply to any 
ownership by a bank, insurance company, pension fund or a public financial 
institution referred to in section 4A of the Companies Act,1956. For the 
purposes of this Clause, indirect shareholding held through one or more 
intermediate persons shall be computed as follows: (a) where any 
intermediary is controlled by a person through management control or 
otherwise, the entire shareholding held by such controlled intermediary in 
any other person (the “Subject Person”) shall be taken into account for 
computing the shareholding of such controlling person in the Subject 
Person; and (b) subject always to sub- clause (a) above, where a person does 
not exercise control over an intermediary, which has shareholding in the 
Subject Person, the computation of indirect shareholding of such person in 
the Subject Person shall be undertaken on a proportionate basis; provided, 
however, that no such shareholding shall be reckoned under this sub -clause 
(b) if the shareholding of such person in the intermediary is less than 26% 
(twenty six per cent) of the subscribed and paid up equity shareholding of 
such intermediary; or 

b. a constituent of such Bidder is also a constituent of another Bidder; or 

c. such Bidder or its Associate receives or has received any direct or indirect 
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subsidy or grant from any other Bidder or its Associate; or 

d. such Bidder has the same legal representative for purposes of this 
Application as any other Bidder; or 

e. such Bidder has a relationship with another Bidder, directly or through 
common third parties, that puts them in a position to have access to each 
other’s information about, or to influence the Application of either or each 
of the other Bidder; or 

f. there is a conflict among this and other assignments of the Bidder (including 
its personnel) and any subsidiaries or entities controlled by such Bidder or 
having common controlling shareholders. The duties of the agency will 
depend on the circumstances of each case. or 

g. the Bidder, its Member or Associate (or any constituent thereof), and the 
bidder or Concessionaire, if any, for the Project, its contractor(s) (or any 
constituent thereof) have common controlling shareholders or other 
ownership interest; provided that this disqualification shall not apply in 
cases where the direct or indirect shareholding or ownership interest of an 
Bidder, its Member or Associate (or any shareholder thereof having a 
shareholding of more than 5% (five per cent) of the paid up and subscribed 
share capital of such Bidder, Member or Associate, as the case may be,) in 
the bidder or Concessionaire, if any, or its contractor(s) is less than 5% (five 
per cent) of the paid up and subscribed share capital of such Concessionaire 
or its contractor(s); provided further that this disqualification shall not apply 
to ownership by a bank, insurance company, pension fund or a Public 
Financial Institution referred to in Section 4A of the Companies Act, 1956. 
For the purposes of this sub-clause (g), indirect shareholding shall be 
computed in accordance with the provisions of sub-clause (a) above. For 
purposes of this RFP, Associate means, in relation to the Bidder, a person 
who controls, is controlled by or is under the common control with such 
Bidder (the “Associate”). As used in this definition, the expression 
“control” means, concerning a person which is a company or corporation, 
the ownership, directly or indirectly, of more than 50% (fifty per cent) of 
the voting shares of such person, and with respect to a person which is not 
a company or corporation, the power to direct the management and policies 
of such person by operation of law or by contract. 

2.8. Number of Proposals 

No Bidder shall submit more than one proposal for the work. 

2.9. Cost of Proposal 

The Bidders shall be responsible for all the costs associated with the preparation of their 
Proposals and their participation in the Selection Process including subsequent 
negotiation, visits to the Authority, Project site etc. The Authority will not be responsible or 
in any way liable for such costs, regardless of the conduct or outcome of the Selection 
Process. 
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2.10. Acknowledgement by Bidder 

2.10.1. It shall be deemed that by submitting the Proposal, the Bidder has: 

a. Made a complete and careful examination of the RFP; 

b. Acknowledged and accepted the risk of inadequacy, error or mistake in the 
information provided in the RFP or furnished by or on behalf of the 
Authority or relating to any of the matters referred to in RFP; 

c. Satisfied itself about all matters, things and information, including matters 
referred to in RFP hereinabove, necessary and required for submitting an 
informed Application and performance of all its obligations thereunder; 

d. Acknowledged that it does not have a Conflict of Interest; and 

e. Agreed to be bound by the undertaking provided by it under and in terms 
hereof. 

2.10.2. The Authority shall not be liable for any omission, mistake or error on the part of the 
Bidder in respect of any of the above or on account of any matter or thing arising 
out of or concerning or relating to RFP or the Selection Process, including any 
error or mistake therein or in any information or data given by the Authority. 

2.11. Right to Reject any or all Proposals 

2.11.1. Notwithstanding anything contained in this RFP, the Authority reserves the right to 
accept or reject any proposal and to annul the Selection Process and reject all 
Proposals, at any time without any liability or any obligation for such acceptance, 
rejection or annulment, and without assigning any reasons thereof. 

2.11.2. Without prejudice to the generality of RFP, the Authority reserves the right to reject 
any Proposal if: at any time 

a. Material misrepresentation is made or inconsistencies discovered in any 
document, or 

b. The Bidder does not provide, within the time specified by the Authority, 
the supplemental information sought by the Authority for evaluation of the 
Proposal. 

c. The Authority reserves the right to seek clarification on any part of the 
Technical Proposal and the bidder is required to respond within 1 day for 
consideration. Authority reserves full right to accept or reject the additional 
information submitted. 

2.11.3. Misrepresentation/ improper response by the Bidder may lead to the 
disqualification of the Bidder. If such disqualification/rejection occurs after the 
Proposals have been opened and the highest- ranking Bidder gets 
disqualified/rejected, then the Authority reserves the right to consider the next best 
Bidder or take any other measure as may be deemed fit in the sole discretion of the 
Authority, including annulment of the Selection Process. 

2.11.4. In the event  that the Authority disqualifies any bidder under 2.11.2 above, it shall not be 
required to disclose the reason for such disqualification 

2.11.5. Any attempts or efforts by a Bidder to influence the processing or evaluation of 
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Proposals or decision making process the Directorate or any officer, agent or advisor 
thereof, may result in the rejection of such Bidder’s Proposal. In the event of rejection of 
Proposal in pursuance of this provision, the Bid Security of the concerned bidder shall 
be forfeited by the Authority at its sole discretion and the Bidder shall not be entitled to 
lodge any claims in this regards. 

2.12. Force Majeure 

2.12.1. The selected bidder shall not be to liable for forfeiture of its performance security, 
liquidated damages, or termination for default if and to the extent that its delay in 
performance or other failure to perform its obligations under the Contract is the 
result of an event of Force Majeure. 

2.12.2. For purposes of this Clause, “Force Majeure” means an event beyond the control 
of and not involving bidder’s fault or negligence and was not foreseeable. Such 
events may include but are not restricted to, acts of the Department in its 
sovereign capacity, wars or revolutions, civil unrest, bandhs or curfews, fires, 
floods, pandemics, epidemics, quarantine restrictions, and freight embargoes. 

2.12.3. If a Force Majeure situation arises, the bidder shall promptly notify the 
Concerned Department in writing of such condition and the cause thereof. Unless 
otherwise directed by the purchaser in writing, the bidder shall continue to 
perform its obligations under the Contract as far as is reasonably practical and 
shall seek all reasonable alternative means for performance not prevented by the 
Force Majeure event. 

2.12.4. If an event of Force Majeure continues for a period of one hundred and eighty 
(180) days or more, the parties may, by mutual agreement, terminate the Contract 
without either party incurring any further liabilities towards the other with respect 
to the Contract, other than to effect payment for goods/services already delivered 
or performed. 

2.13. Dispute Resolution 

2.13.1. In case any dispute or difference arises out of or in connection with or the carrying 
out of works (whether during the progress of the works or after their completion 
and whether before or after the termination, abandonment or breach of contract) 
except as to any of the accepted matters, provided hereunder, the parties hereto, 
shall first endeavour to settle such disputes of differences amicably. 

2.13.2. If both the parties fail to reach such amicable settlement, then either party (the 
Authority or Bidder) may (within 28 days of such failure) give a written notice 
to the other party requiring that all matters in dispute or difference be arbitrated 
upon. Such written notice shall specify the matters which are in difference or 
differences of which such written notice has been given, and no other shall be 
referred to the arbitration of a single arbitrator, to be appointed by both the parties 
or in case of disagreement as to the appointment of a single arbitrator, to that of 
two arbitrators, one to be appointed by each party or in case of said arbitrators 
not agreeing then, to the umpire to be appointed by the arbitrators in writing 
before entering upon the references. Provisions of Indian Arbitration and 
conciliation Act, 1996 or any statutory modification or re-enactment thereof and 
rules framed there under from time to time shall apply to such arbitration. 
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2.13.3. The venue of arbitration shall be Shillong, Meghalaya. 

2.13.4. The arbitrator or arbitrators appointed under this Article shall have the power to 
extend the time to make the award with the consent of parties. 

2.13.5. Pending reference to arbitration, the parties shall make all endeavours to 
complete the work in all respects and all disputes, if any will finally be settled in 
the arbitration. 

2.13.6. Upon every or any such references to the arbitration, as provided herein the cost 
of and incidental to the reference and Award respectively shall be at the discretion 
of the Arbitrator, or the umpire. 

2.13.7. The award of Arbitrator or Arbitrators, as the case may be, shall be final and 
binding on the parties. It is agreed that the Bidder shall not delay the carrying out 
of the works by reason of any such matter, question or dispute being ref erred to 
arbitration, but shall proceed with the works with all due diligence. The Authority 
and the Bidder hereby also agree that arbitration under this clause shall be the 
condition precedent to any right of action under the contract except for as 
provided for in the Tender. 

3. DISCLAIMER 

3.1. This Request for Proposal document (“RFP”) does not purport to contain all the 
information that each Bidder may require and accordingly is not intended to form the basis 
of any investment decision or any other decision to participate in the bidding process for 
the selection of the Successful Bidder for this Project. Each Bidder should conduct its own 
investigations and analysis and check the accuracy, reliability and completeness of the 
information in this document and obtain independent advice from appropriate sources.  

3.2. Neither the RFP nor anything contained herein shall form a basis of any contract or 
commitment whatsoever. Successful Bidder will be required to acknowledge in the 
Contract Agreement that he has not relied on or been induced to enter such agreements by 
any representation or warranty, save as expressly set out in such an agreement.  

3.3. While the RFP has been prepared in good faith, no representation or warranty, express or 
implied, is or will be made, and no responsibility or liability will be accepted by the Client, 
its employees or advisors or agents as to or in relation to the accuracy or completeness of 
the RFP or any other oral or written information made available to any Bidder or its 
advisors at any time and any liability thereof is hereby expressly disclaimed.  

3.4. This RFP includes certain statements, estimates and projections with respect to the 
anticipated future performance of the Project. Such statements, estimates and projections 
reflect various assumptions concerning anticipated results, which assumptions may or 
may not prove to be correct. Neither the Client nor its employees or consultants make any 
representation or warranty with respect to the accuracy of such statements, estimates and 
projections and actual performance of the Project nor any opportunity, which may be 
materially different from that set forth in such statements, estimates and projections.  

3.5. Neither the Client nor their employees or consultants shall be liable to any Bidder or any 
other person under any law including the law of contract, distort, the principles of 
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restitution or unjust enrichment or otherwise for any loss, expense or damage which may 
arise, or be incurred, or suffered, in connection with this RFP document, or any matter 
that may be deemed to form part of this RFP document, or the award of the contract, or 
any other information supplied by or on behalf of the Client or their employees or 
consultants or otherwise arising in any way from the selection process for the award of 
the contract for the Project.  

3.6. No extension of time will be granted under any circumstances to any Bidder for 
submission of its bid on the grounds that the Bidder did not obtain a complete set of the 
RFP. 

3.7. The Client is not bound to accept any or all the Proposals. The Client reserves the right to 
reject any or all the Proposals without assigning any reasons. No Bidder shall have any 
cause for action or claim against The Client or its officers, employees, successors or 
assignees for rejection of his bid. 

3.8. Failure to provide information that is essential to evaluate the Bidder’s qualifications or 
to provide timely clarification or substantiation of the information supplied, may result in 
disqualification of the Bidder. 

4. Scope of Work 

4.1. The State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA), Govt of Meghalaya desires to implement soft skills and STEM based 
training programmes for students in schools across districts of the state through a 
competent agency to be selected through a fair, open and competitive process.  

4.2. Department of Education believes Meghalaya has the potential to lead North East India in 
taking meaningful strides towards implementing the National Education Policy 2020 in 
letter and in spirit. Soft skills and STEM awareness programmes for youth would serve as 
a model framework for educational initiatives across the region and the country.  

4.3. The scope of this project would be focused on the following key objectives and will be 
driven as a pilot programme in the first year and evolved thereafter in the subsequent 
years: 

4.3.1. Design of Content & Curriculum: Develop a comprehensive curriculum that 
addresses soft skills, communication skills, well-being, and STEM awareness. 
Ensure alignment with the Soft Skills and STEM Training Objectives listed 
below: 

a. Sessions must enhance confidence levels among participants. 

b. Sessions must improve communication skills, including body language, 
public speaking, listening and collaboration. 

c. Sessions must cultivate a growth mindset, encouraging participants to 
embrace challenges to learn and grow. 

d. Sessions must develop strong interpersonal skills, fostering positive 
relationships and empathy.  
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e. Sessions must decrease dependence on Government schemes and prioritize 
employment and career paths. 

f. Sessions must enhance aspiration and awareness of various career paths. 

g. Sessions must contribute to overall well-being with the intention of 
mitigating substance abuse, school drop outs and anxiety by promoting 
positive coping strategies, and raising awareness of the consequences of 
negative peer pressure. 

h. Sessions must improve mental health and well-being by providing tools and 
strategies for self-care, stress management and emotional resilience. 

i. Sessions should foster curiosity and enthusiasm for Science, Technology, 
Engineering and Mathematics through experiential learning. 

 
4.3.2. Deployment of Training:  

a. The proposed total number of students for the training programme for the 
first year is 2,500.  

b. The programmes will be conducted by the agency’s own staff and trainers 
and will be 100% on-campus, contact training interventions that target 
youths spread across campuses in districts.  

c. Local spoken languages will be the primary choice of delivery to maximize 
community acceptance, student participation and programme 
effectiveness.  

d. The proposed training hours per student will be 20 hours delivered over a 
period of 10 days per campus. 

e. Number of campuses will not exceed 12 in the first year; potentially ONE 
per district to be selected in the first year. 

f. Number of students estimated per campus is approximately 200. 

 
4.3.3. Selection of Schools and Students: The set of students for the first year for the 

training programme will be selected from the chosen campuses across 12 
districts. Selection will rest with the State Education Mission Authority of 
Meghalaya (SEMAM)/ Samagra Shiksha Abhiyan (SSA) solely. 

4.3.4. Target Group: Students of classes VII to X. Selection will rest with the State 
Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) solely. 

4.3.5. Mode of training: All training programmes are to be held in person, and on 
ground with batch sizes not exceeding 50 students. Training sessions will not be 
held online or through digital mediums. 

4.3.6. Duration: Each programme must be minimum of 20 hours per student to be 
spread over more than 8 sessions for each student within a period of 6 months.  

4.3.7. Human Resources: Recruitment and capacity building and deployment of 
trainers, media personnel, Monitoring and Evaluation executives, across the state. 
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4.3.8. Progress Reports: Reports on the progress of the training programme to be 
submitted on a monthly/ quarterly basis. 

4.3.9. Beneficiaries Documents: Collection of students documents and necessary data 
management.  

4.3.10. Stationery: Arrangement of stationery and materials to be used during the training 
period. 

4.3.11. Photography and videography: Suitably equipped media professionals to be 
deployed for photography and videography to capture and record the journey of 
training programme of each campus and a monthly/ quarterly report to be 
submitted along with the progress report. 

4.3.12. Completion Programmes: At the end of every training course there must be a 
batch closing programme where students will receive certificates of participation. 
Invitation to be sent to respective stakeholders for the same. Food and beverages 
and logistics arrangement for students and invitees to be arranged at each campus. 

4.3.13. Certification: Each student will be required to receive a certificate of participation 
after successful completion of the training. 

4.3.14. Digitization of records: All documents to be stored in hard copies and the same 
to be scanned and stored as soft copies for up to 3 years from the date of 
completion. 

4.3.15. Testimonials: Media personnel to be deployed for conducting interviews during 
the training to record the effectiveness of the programme. 

4.3.16. Evaluation and analysis: Self-assessments to be conducted at the beginning and 
at the end of the programme to assess the learning growth of participants. Overall 
findings to be compiled, documented, and presented to necessary stakeholders. 

4.4. Project Duration:  

4.4.1. Up to 12 months for the First Year’s work order.  

4.4.2. The state's Education Department will regularly monitor the deployment strategy 
to ensure smooth functioning across processes, and to course correct if 
unforeseen bottlenecks appear.  

4.4.3. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) intends to conduct an annual Soft Skills & STEM Awareness 
Training Programme over the next five years so as to reach a larger base of 
beneficiaries from across the State.  

4.4.4. Bidder will enter into a Memorandum of Understanding (MoU) / Agreement 
outlining a five-year commitment for this exercise. However, a Work Order will 
be issued specifically for the first year, and subsequent work orders for the 
following years will be issued with revised scope based on performance 
assessment. 

4.4.5. The decision on these revisions will be based on factors deemed relevant by the 
State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) at that point of time. 
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5. Preparation of Proposal 

5.1. Language 

The Proposal with all accompanying documents (the “Documents”) and all 
communications in relation to or concerning the Selection Process shall be in English language 
and strictly on the forms provided in this RFP. No supporting document or printed literature 
shall be submitted with the Proposal unless specifically asked for and in case any of these 
documents is in another language, it must be accompanied by an accurate translation of the 
relevant passages in English, in which case, for all purposes of interpretation of the Proposal, 
the translation in English shall prevail. 

5.2. Bid Security 

The Proposal shall be accompanied by a Bid Security in Indian Rupees for an amount 
specified in the Tender Schedule. The bid security shall be in the form of a Demand Draft 
from a nationalized or scheduled bank with a branch in Shillong drawn in favour of “State 
Project Director,-Samagra Shiksha Abhiyan (SSA), Shillong”, payable at Shillong. Any 
proposal not accompanied by the Bid Security shall be summarily rejected. 

5.2.1. The Bid Security shall be kept valid through the Proposal Validity Period. Upon 
any extension of the Proposal Validity Period, the validity of the Proposal 
Security shall be extended by the Bidder(s) by the corresponding period through 
issue of a fresh Demand Draft of the required amount maintaining the same terms 
and conditions. Any extension of the validity of the Bid Security shall be 
provided to State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) a minimum of seven calendar days prior to the 
expiry of the validity of the Bid Security being extended. State Education Mission 
Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) reserves 
the right to reject the proposal submitted by any Bidder(s) who fail to extend the 
validity of the Bid Security in line with provisions of this Clause. 

5.2.2. Bid Security of unsuccessful bidder(s) shall be returned by the State Education 
Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) 
within a period of thirty (30) days from the date of execution of the Agreement 
with the Selected Bidder. 

5.2.3. The Bid Security of the Selected Bidder shall be released on receipt of 
Performance Security from it in accordance with the provision of Agreement. 

5.2.4. In addition to the above, State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) will promptly release all Bid 
Securities in the event that the State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) decides to terminate the bidding 
process for any reason whatsoever. 

5.2.5. The Bid Security shall be forfeited by the bidder in the following cases: 

a. The bidder withdraws its proposal after Proposal Due Date and during 
Proposal Validity Period, including any period of extension. 

b. In the case of a Selected Bidder, if it fails to sign the Agreement or furnish 
the required Performance Security to State Education Mission Authority of 
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Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) within the time 
specified in the Notice of Award. 

c. In case the proposal of the bidder is determined as being non-responsive 
due to its being “conditional” or “qualified” or for any other reason, in the 
opinion of State Education Mission Authority of Meghalaya (SEMAM) 
Samagra Shiksha Abhiyan (SSA). 

d. Attempt to influence any official of State Education Mission Authority of 
Meghalaya (SEMAM) Samagra Shiksha Abhiyan (SSA). 

e. Withdrawal or modification of the bid after the proposal due date. 

5.3. Proposal Validity Period 

The Proposal shall remain valid for a period not less than 90 days from the Proposal Due 
Date. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) reserves the right to reject any Proposal which does not meet this 
requirement 

5.3.1. Extension of Proposal Validity Period 

a. State Education Mission Authority of Meghalaya (SEMAM)-Samagra 
Shiksha Abhiyan (SSA) may request for one or more extensions of the 
Proposal Validity Period for a total period up to 150 days from the Proposal 
Due Date. Such request to the bidder (s) shall be made in writing at least 
seven (07) days prior to expiration of the proposal validity period. If any 
bidder does not agree to the extension, it may withdraw its Proposal without 
inviting action of forfeiture of its Bid Security by giving notice in writing 
to the State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) of its decision prior to the expiration of 
the Proposal Validity Period. In case the   State Education Mission 
Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) does 
not receive any written notice of withdrawal prior to expiration of the 
proposal validity period, the requested extension shall be deemed to be 
accepted by the Bidders. 

b. The Proposal Validity Period of the Selected Bidder shall be automatically 
extended till the date on which the Agreement is signed and is in force. 

c. When an extension of the Proposal Validity Period is requested, bidder(s) 
shall not be permitted to change the terms and conditions of their 
Proposal(s). 

5.4. Pre-Bid Conference  

5.4.1. A Pre-Bid Conference shall be held in order to clarify and discuss any provisions 
or requirements related to the Project, this RFP document or any other related 
issue with interested bidders.  

5.4.2. Attendance of Bidders at the Pre-Bid Conference is not mandatory. However, 
subsequent to the meeting, State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) may not respond to the questions 
or inquiries from any party who has not attended the pre-bid meeting, at its own 
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discretion. 

5.4.3. All questions to be raised at the Pre-Bid Conference should be submitted to   State 
Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) in writing or electronic mail at least two working days before the 
date of the Pre-bid meeting and a soft copy of the same shall be e-mailed at the 
address listed in Clause 2.4 of this document. Inquiries/observations/comments 
received after the aforesaid time limit will not be addressed during the Pre-Bid 
Conference. 

5.4.4. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) at its discretion may respond to queries submitted by the 
conference attendees after the date of the Pre-bid meeting. Such response will be 
sent in email to the concerned bidders and such response will qualify as an 
“addendum”. 

5.4.5. No query from any prospective bidder shall be entertained after the pre-bid 
conference even in the event of the proposal due date being extended by   State 
Education Mission Authority of Meghalaya (SEMAM) Samagra Shiksha 
Abhiyan (SSA). 

5.5. Format and Signing of Proposal 

5.5.1. The Bidder shall provide all the information sought under this RFP. The 
Authority would evaluate only those Proposals that are received in the specified 
forms and complete in all respects. 

5.5.2. The Bidders need to submit the hard copy of the proposal for technical and 
financial evaluation with supporting documents. The Proposals must be properly 
signed by the authorized representative (the “Authorized Representative”). 

5.5.3. The bidders are required to submit their proposals/bids in accordance with the 
guidelines set forth in this RFP document. In order to enable consistency among 
Proposals/Bids and to facilitate smooth evaluation by State Education Mission 
Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA), the 
formats in which the bidders will provide information/data comprising 
Proposals/Bids is given in this RFP document.   Directorate reserves the right to 
evaluate only those proposals that are received in the required format, complete 
in all respects and in line with the instructions contained in this RFP. 

5.5.4. The proposal shall be signed and stamped on each page initialed by a person or 
persons duly authorized to sign on behalf of bidder holding Power of Attorney as 
per the format provided in Format 10.2 of this RFP document. 

5.5.5. If the Proposal consists of more than one volume, Bidder shall clearly number 
volumes constituting the Proposal and provide indexed table of contents for each 
volume. 

5.5.6. The bidders shall submit a copy of RFP document signed/initialed and stamped 
each page of it to convey its acceptance. 

5.5.7. Bidders should note the Bid Submission Date/ Proposal Due Date, as specified 
in Tender Schedule, for submission of Bids. Except as specifically provided in 
this RFP, no supplementary material will be entertained by the Authority, and 
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that evaluation will be carried out only based on Documents received by the 
closing time of Bid submission Date. Bidders will ordinarily not be asked to 
provide additional material information or documents after the date of 
submission, and unsolicited material if submitted, will be summarily rejected. 
For the avoidance of doubt, the Authority reserves the right to seek clarifications 
under and in accordance with the provisions. 

6. Submission of Proposals 

6.1. Sealing and Marking of Proposal  

6.1.1. The Proposal including Technical Proposal, Bid Security and Financial Bid shall 
be submitted in a separate sealed envelope. The envelope containing the 
Proposals shall have written on the top as the case may be: 

Envelope ‘A’: “Technical Proposal for Selection of Service Provider for Soft 
Skills Training and STEM Awareness in Schools” 

Envelope ‘B’: “Bid Security for Selection of Service Provider for Soft Skills 
Training and STEM Awareness in Schools”        

The Financial Proposal to be submitted shall also be in separate sealed envelope 
mentioning: 

Envelope ‘C’: “Financial Bid for Selection of Service Provider for Soft Skills 
Training and STEM Awareness in Schools” 

The aforementioned three Envelopes A, B and C shall be sealed in an outer 
envelope and marked as follows: 

“Proposal for Selection of Service Provider for Soft Skills Training and 
STEM Awareness in Schools” 

6.1.2. Each of the Three Envelopes shall indicate the complete name, address, telephone 
numbers (with country and city code) and electronic mail address of the Bidder. 

6.1.3. Each Envelope containing the Proposal shall be addressed to  

State Project Director,  

State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) 

Government of Meghalaya 

Email: meghalayassaplanning@gmail.com rmsa.spomeg@yahoo.com 

 
6.1.4. Each Bidder shall submit 2 (Two) copies (original + copy) of the Technical 

proposal. There shall be a single copy of the Financial Proposal. The proposal 
copies will be marked as “Original” and “Copy”. 

6.1.5. All envelopes including inner and outer envelope shall indicate the name and 
address of the Bidder to enable the Proposal to be returned unopened in case it is 
declared late or otherwise not accompanied by the other Proposal documents. 

6.1.6. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
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Abhiyan (SSA) reserves the right to reject any Proposal which is not sealed and 
marked as instructed above and State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) will assume no responsibility for 
the misplacement or premature opening of the Proposal. 

6.2. Technical Envelope 

6.2.1. The Bidder shall submit all the documents as per formats provided in the RFP 
document. While submitting the Technical Proposal, the Bidder shall ensure that 
all forms are submitted in the prescribed formats and signed by the prescribed 
signatories. 

6.2.2. Failure to comply with the requirements spelt out shall make the Proposal liable 
to be rejected. 

6.2.3. If an individual resource makes a false averment regarding his qualification, 
experience or other particulars, or his commitment regarding availability for the 
Project is not fulfilled at any stage after signing of the Agreement, he shall be 
liable to be debarred for any future assignment of the Authority for a period of 5 
(five) years. The award of this Services to the Bidder may also be liable to 
cancellation in such an event. 

6.2.4. The Technical Proposal shall not include any financial information relating to the 
Financial Proposal. 

6.2.5. The proposed team shall be composed of experts and specialists (the “Project 
Team”) in their respective areas of expertise and managerial/support staff such 
that the agency should be able to complete the Services within the specified time 
schedule. The Resources specified in the team shall be included in the proposed 
team of Resources. Other competent and experienced Resources in the relevant 
areas of expertise must be added as required for successful completion of this 
Service. The CV of each such Resource, if any, should also be submitted in the 
stipulated Format 10.7 provided in the annexures of this document. 

6.2.6. The Authority reserves the right to verify all statements, information and 
documents, submitted by the Bidder in response to the RFP. Any such 
verification or the lack of such verification by the Authority to undertake such 
verification shall not relieve the Bidder of its obligations or liabilities hereunder 
nor will it affect any rights of the Authority thereunder. 

6.2.7. In case it is found during the evaluation or at any time before signing of the 
Agreement or after its execution and during the period of subsistence thereof, that 
one or more of the eligibility conditions have not been met by the Bidder or the 
Bidder has made a material misrepresentation or has given any materially 
incorrect or false information, the Bidder shall be disqualified forthwith if not yet 
appointed as the Agency either by issue of the LOA or entering into of the 
Agreement, and if the Selected Bidder has already been issued the LOA or has 
entered into the Agreement, as the case may be, the same shall, notwithstanding 
anything to the contrary contained therein or in this RFP, be liable to be 
terminated, by a communication in writing by the Authority without the 
Authority being liable in any manner whatsoever to the Bidder or Agency, as the 
case may be. 
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6.2.8. In such an event, the Authority may claim as mutually agreed pre-estimated 
compensation and damages payable to the Authority for, inter alia, time, cost and 
effort of the Authority, without prejudice to any other right or remedy that may 
be available to the Authority. 

6.3. Submission of Proposal 

6.3.1. The Bidders shall submit the Technical Proposal as per prescribed format. 

6.3.2. On the prescribed date of bid submission, Bidders need to submit all the 
documents in physical form as per format provided in the RFP document. 

6.3.3. The Proposal shall be made in the Forms specified in this RFP. Any attachment 
to such Forms must be provided on separate paper and only information that is 
directly relevant should be provided. 

6.4. Proposal Due Date/ Bid Submission Date 

6.4.1. Proposal should be submitted in the manner and form as detailed in this RFP 
document on Proposal Due Date as stated in the Tender Schedule in paragraph 
2.3. 

6.4.2. The Authority may, in its sole discretion, extend the Proposal Due Date by issuing 
a Corrigendum. 

6.5. Late Proposals submissions 

Only Proposals received as per tendering process will be entertained. Proposals received 
after the specified time mentioned in the schedule specified will not be entertained. 

6.6. Modification/ substitution/ withdrawal of Proposals 

6.6.1. No alteration /modification to the submitted Proposal shall be allowed. 

6.6.2. No Proposal shall be withdrawn by the Bidder on or after the Proposal Due Date. 
The withdrawal shall only be allowed as per RFP. 

6.6.3. A Bidder may modify, substitute or withdraw its Proposal after submission, 
provided that written notice of the modification; substitution or withdrawal is 
received by the State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) by the Proposal Due Date. No Proposal shall 
be modified, substituted or withdrawn by the Bidder after the Proposal Due Date. 

6.6.4. Any Bidder may withdraw its Proposal on or prior to the Proposal Due Date 
without inviting action for forfeiture of its Bid Security. Withdrawal or 
modification by the Bidder of its Proposal after Proposal Due Date shall entitle 
the State Education Mission Authority of Meghalaya (SEMAM)-Samagra 
Shiksha Abhiyan (SSA) to forfeit the Bid Security. 

6.6.5. The modification, substitution, or withdrawal notice shall be sealed, marked and 
delivered in accordance with Clause 6.1, with the envelope being additionally 
marked “MODIFICATION”, “SUBSTITUTION” OR “WITHDRAWAL” as 
appropriate. 

6.7. Miscellaneous 
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6.7.1. The Selection Process shall be governed by, and construed in accordance with, 
the laws of India and the Courts at Shillong shall have exclusive jurisdiction over 
all disputes arising under, pursuant to and/or in connection with the Selection 
Process. 

6.7.2. The Authority, in its sole discretion and without incurring any obligation or 
liability, reserves the right, at any time, to: 

a. Suspend and/or cancel the Selection Process and/or amend and/or 
supplement the Selection Process or modify the dates or other terms and 
conditions relating thereto; 

b. Consult with any Bidder in order to receive clarification or further 
information; 

c. Retain any information and/or evidence submitted to the Authority by, on 
behalf of and/or in relation to any Bidder; and/or 

d. Independently verify, disqualify, reject and/or accept any and all 
submissions or other information and/or evidence submitted by or on behalf 
of any Bidder. 

6.7.3. It shall be deemed that by submitting the Proposal, the Bidder agrees and releases 
the Authority, its employees, agents and advisers, irrevocably, unconditionally, 
fully and finally from any and all liability for claims, losses, damages, costs, 
expenses or liabilities in any way related to or arising from the exercise of any 
rights and/or performance of any obligations hereunder, pursuant hereto and/or 
in connection herewith and waives any and all rights and/or claims it may have 
in this respect, whether actual or contingent, whether present or future. 

6.7.4. All documents and other information supplied by the Authority or submitted by 
the Bidder shall remain or become the property of the Authority unless otherwise 
specified under copyrights reserved by the Bidders. The Authority will not return 
any submissions made hereunder. Bidders are required to treat all such 
documents and information as strictly confidential. 

6.7.5. The Authority reserves the right to make inquiries with any of the clients listed 
by the Bidders in their previous experience record. 

7. Proposal Opening and Evaluation Process 

7.1. Proposal Opening  

7.1.1. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) will open the proposals, including withdrawals, modifications 
made pursuant to Clause 6.6 in the presence of the Bidder’s designated 
representatives who choose to attend, at the time, date and location stipulated in 
the Schedule of Bidding Process. 

7.1.2. The names of the bidders who have “withdrawn” shall be read out first. The 
proposals of such bidders who have withdrawn their proposals in accordance with 
Clause 6.6 shall not be opened. 

7.1.3. Subsequently, all envelopes marked “Modifications” shall be opened and 
submissions therein read out in appropriate detail. 
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7.1.4. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) would subsequently examine responsiveness of Proposals in 
accordance with the criteria set out in Clause 7.2.2. 

7.1.5. In the event of a single bid submission, State Education Mission Authority of 
Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) reserves the right to 
accept or reject the bidding process and the decision of State Project Director, 
State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) shall be final in this regard. 

7.1.6. In the case of the State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) accepting a single bid, the Envelope “C” 
containing financial proposal will be opened subject to the single proposal being 
found to be eligible. 

7.2. Evaluation of Proposals 

7.2.1. The Authority shall open the Proposals on the Proposal Due Date. 

7.2.2. Prior to evaluation of Proposals, the Authority will determine whether each 
proposal is responsive to the requirements of the RFP. The Authority may, in its 
sole discretion, reject any Proposal that is not responsive hereunder. A Proposal 
shall be considered responsive only if the Proposal: 

a. is received by the Proposal Due Date including any extension thereof; 

b. is signed sealed and marked as stipulated and is accompanied by Bid 
Processing Fee and Bid Security as specified in the Tender Schedule; 

c. Contains all the information as requested in this RFP; 

d. Contains information in the formats as those specified in this RFP; 

e. the Technical Proposal is received in the form specified; 

f. contains all the information (complete in all respects) as requested in the 
RFP; 

g. it does not contain any condition or qualification. 

7.2.3. The Authority reserves the right to reject any non-responsive Proposal, and no 
request for alteration, modification, substitution or withdrawal shall be 
entertained by the Authority in respect of such Proposals. 

7.2.4. The Authority shall subsequently examine and evaluate Proposals in accordance 
with the Selection Process specified and the criteria set out in this RFP. 

7.2.5. After the technical evaluation, the Authority shall prepare a list of short-listed 
Bidders. The shortlisted bidders shall be informed for opening of their Financial 
Proposals. A date and time will be notified to all Bidders for announcing the result 
of evaluation and Financial Envelope opening. Before opening of the Financial 
Proposals, the list of short-listed Bidders along with their Technical Score will be 
declared. The Authority will not entertain any query or clarification from Bidders 
who fail to qualify at any stage of the Selection Process. The financial evaluation 
and final ranking of the Proposals shall be carried out in terms of RFP. 

7.2.6. Bidders are advised that Selection will be entirely at the discretion of the 
Authority. Bidders will be deemed to have understood and agreed that no 



  

 24 

explanation or justification on any aspect of the Selection Process or Selection 
will be given. 

7.3. Confidentiality 

7.3.1. Information relating to the examination, clarification, evaluation, and 
recommendation for the selection of Bidders shall not be disclosed to any person 
who is not officially concerned with the process or is not a retained professional 
adviser advising the Authority in relation to matters arising out of or concerning 
the Selection Process. The Authority will treat all information, submitted as part 
of the Proposal, in confidence and will require all those who have access to such 
material to treat the same in confidence. The Authority may not divulge any such 
information unless it is directed to do so by any statutory entity that has the power 
under law to require its disclosure or is to enforce or assert any right or privilege 
of the statutory entity and/or the Authority. 

7.3.2. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) shall have right to make available the proposal related 
information provided by the Bidder(s) to its advisors/consultants for the purpose 
of availing their assistance in evaluating the Proposals. Each bidder shall have 
the right to make available this RFP document and related 
documents/information to its advisors/consultants and to the concerned financial 
institutions for the purpose of preparation of its proposal and for achieving 
Financial Closure. State Education Mission Authority of Meghalaya (SEMAM)-
Samagra Shiksha Abhiyan (SSA) and the bidder shall ensure that their 
advisors/consultants and/or financial institutions treat this RFP document and the 
related information as confidential. 

7.3.3. Any information relating to examination, clarification, evaluation and 
comparison of Proposals and recommendations for the selection of the Selected 
Bidder shall not be disclosed to any Bidder or any other person not officially 
concerned with such process. 

7.4. Intellectual Property Rights 

7.4.1. Concerned Department, Government of Meghalaya will own all rights, title and 
interest in and to all data, reports, frameworks, specifications, designs, models, 
analyses, inventions, programs and other property or materials (collectively, the 
“Works") that “bidder” or, if an entity, employees, officers, managers, directors 
or agents (collectively, “Personnel”) develop in connection with the provision of 
the services excluding all copyright interests and intellectual property rights 
previously held by the bidder and utilized in the project or already available in 
public domain.  

7.4.2. “Bidder” acknowledges that during the performance of their services, they may 
gain access to certain methodologies, frameworks, know-how, products, 
processes, ideas, interpretations, models, documentation, manuals, software, 
discs, reports, research, working notes, papers, data, specifications, designs, 
analyses, inventions and/or similar items ("Materials") which are proprietary to 
Concerned Department, Government of Meghalaya or other third parties. 
“Bidder” agrees that this contract shall not operate to transfer any intellectual 
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property rights or copyright interests in such Materials to them, and Concerned 
Department, Government of Meghalaya (or their Client and other third parties, 
as the case may be) shall continue to retain all intellectual property rights and 
copyright interests in such Materials. 

7.4.3. “Bidder” shall not copy, reproduce, translate, adapt, vary, modify, disassemble, 
decompile or reverse engineer or otherwise deal with or cause to reduce the value 
of the Materials except as expressly authorized by Concerned Department, 
Government of Meghalaya in writing. (If the vendor uses any authoring tool/ 
framework/ curriculum/ modules/ software over which it has proprietary rights, 
it must be conveyed to the Concerned Department, Government of Meghalaya in 
Advance). 

7.4.4. Subject to the provisions under RFP, all documents and other information 
provided by the Authority or submitted by the Bidder to the Authority shall 
remain or become the property of the Authority. Bidders and the Agency, as the 
case may be, are to treat all information as strictly confidential. The Authority 
will not return any proposal, or any information related to it. All information 
collected, analysed, processed or in whatever manner provided by the agency to 
the Authority in relation to the Work shall be the property of the Authority. 

7.5. Clarifications 

7.5.1. To facilitate evaluation of Proposals, the Authority may, at its sole discretion, 
seek clarifications from any Bidder regarding its Proposal. Such clarification(s) 
shall be provided within the time specified by the Authority for this purpose. Any 
request for clarification(s) and all clarification(s) in response to it shall be in 
writing. 

7.5.2. If a Bidder does not provide clarifications sought under RFP above within the 
specified time, its Proposal shall be liable to be rejected. In case the Proposal is 
not rejected, the Authority may proceed to evaluate the Proposal by construing 
the requiring clarification to the best of its understanding, and the Bidder shall be 
barred from subsequently questioning such interpretation of the Authority. 

8. Evaluation of Bidder’s Proposal 

8.1. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA) will evaluate and compare only the Proposals determined to be substantially 
responsive. The Proposal will be evaluated for substantive compliance or responsiveness.                                                                                                  

8.2. Only those firms who meet the eligibility criteria and are found to be substantially 
responsive to the requirements as specified in this document, will be nominated as 
qualified bidders for purpose of opening of financial proposals and their evaluation. 

8.3. State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA) will carry out a detailed evaluation of the Proposals previously determined to be 
substantially responsive to determine whether the firm is eligible to participate in the 
bidding process in accordance with the requirements set forth in the Proposal Documents. 
In order to reach such a determination, State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) will examine and compare the technical 
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aspects of the Proposal on the basis of the information supplied by the Bidders. 

8.4. The evaluation of Technical Proposal will be on marks basis. The assessment will be based 
on Criteria as given in Clause 8.6 of this document. 

8.5. An Evaluation Committee shall be formed by the State Education Mission Authority of 
Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) to evaluate the proposals 
received from the bidders. The decision of the Evaluation Committee shall be final in all 
respects. 

8.6. Technical Proposal Evaluation 

8.6.1. In the first stage, the Technical Proposal will be evaluated based on Bidder’s 
experience of similar projects, resource qualification & experience. Only those 
Bidders whose Technical Proposals get a score of 50 marks or more out of 100 
shall qualify for further consideration and shall be ranked from highest to the 
lowest based on their technical score (ST). 

8.6.2. The scoring criteria to be used for evaluation shall be as follows: 

Sl No CRITERIA MAX 
SCORE 

A. 1. Bid Processing Fee 
2. Earnest Money 
 

Eligibility 

B. ISO Certification valid and held 10 

C Bidder should have been established at least 10 years prior 
to RFP publishing date with registered, functioning office in 
Meghalaya 

15 

D Certificate from a practicing CA certifying the audited  
average turnover during the last three financial years 
ending 31st March 2023 

 Rs 1 crore to Rs 3 crore (3 marks) 

 Rs 3.01 crores to 8.00 crores (5 marks) 

 Above Rs. 8.01 Crores  (10 marks) 

10 
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E Experience in any government awarded skills / soft skills 
training programmes delivered in a rural setting through 
contact classes (Not online or hybrid) in last 5 years certified 
by competent authority not below the rank of Director. 

 Aggregate of between 200 and 1,000 trainees (5 
Marks) 

 Aggregate of between 1,000 to 3,000 trainees (10 
Marks) 

 Aggregate above 3,000 trainees (15 Marks) 

15 

F Soft Skills Training Work Orders from Meghalaya State 
Government awarded and completed during last 3 years. 

 Work Orders aggregating to between 1Cr to Rs 2 Cr 
(5 Marks) 

 Work Orders aggregating to Rs. 2 Cr and below 5 
Cr (10 Marks) 

 Work orders aggregating to above Rs. 5 Cr (20 
Marks) 

20 

G Project Team 
Only CVs/ resumes of full-time resources directly 
employed by the bidder at least 3 months prior at the time 
of RFP submission will be considered. Suitable 
documentation may be attached.  
 

1 PROJECT MANAGER (3 marks)  
Educational Qualification  
Master’s or Post Graduate Diploma = 1 marks  
and 
Relevant Project Management Experience  
> 06 years’ work experience = 2 marks  

 
1 SOFT SKILLS COORDINATOR (3 marks)  

Educational Qualification  
Master’s degree/ BEd (1 mark) 
and 
Work Experience  
>5 years similar work experience (2 marks) 

  
1 STEM COORDINATOR (3 marks) 

Educational Qualification  
Master’s degree in science/ engineering (1 

mark)  
and 

30 
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8.7. Technical Evaluation Calculation 

The highest technical scored by the bidder will be awarded 100 points. The technical scores 
of other Bidders will be calculated as: 

Tn = (Ts /Th) X 100, where 

Tn = Normalized Technical score of the bidder under consideration  

Ts = stands for the technical score of bidders under consideration  

Th= stands for Highest Technical Score 

8.8. Shortlisting of Bidders 

8.8.1. All the bidder having scored more than 50 shall be considered as short-listed 
bidder for financial evaluation in the second stage. 

8.9. Evaluation of Financial Proposal 

8.9.1. In the second stage, the financial evaluation will be carried out and as per this 
RFP each Financial Proposal will be assigned a financial score. 

Work Experience  
2 years similar work experience = (2 marks) 

 
1 WELLBEING SPECIALIST (3 marks)  

Educational Qualification  
Post Graduate degree in related field (1 mark) 
and 
Work Experience  
>= 2 years similar work experience (2 marks)  

  
3 SOFT SKILLS TRAINERS – KHASI (9 

Marks) 
Max 3 Marks awarded for each resource. 
Educational Qualification  
Bachelor’s degree (1 mark) 
and 
Work Experience  
>= 2 years similar work experience (1 mark) 
and 
Proficient in Khasi (1 mark) 

 
3 SOFT SKILLS TRAINERS – GARO (9 

Marks) 
Max 3 Marks awarded for each resource. 
Educational Qualification  
Bachelor’s degree (1 mark) 
and 
Work Experience  
>= 2 years similar work experience (1 mark) 
Proficient in Garo (1 mark) 
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8.9.2. For financial evaluation, the total cost indicated in the Financial Proposal will be 
considered. The bid price will include all taxes and levies and shall be in Indian 
Rupees and mentioned separately. 

8.9.3. Only the financial bids of those bidders qualified in the technical evaluation shall 
be opened. Financial bids of the other bidders will not be opened. 

8.9.4. The Authority will determine whether the Financial Proposals are complete and 
unconditional. The cost indicated in the Financial Proposal shall be deemed as 
final and reflect the total cost of services. Omissions, if any, in costing any item 
shall not entitle the firm to be compensated and the liability to fulfil its obligations 
as per the scope of work within the total quoted price shall be that of the SI. The 
lowest Financial Proposal (Fm) will be given a financial score of 100 points. The 
financial scores of other proposals will be computed as per clause below. 

8.10. Financial Evaluation calculation 

The lowest financial offer will be awarded 100 points. The Price scores of other Bidders 
will be calculated as: 

Fn = (Fm/Fb) X 100, where 

Fn = Normalized financial score of the bidder under consideration 

Fb = Price quoted by the bidder under consideration 

Fm = Lowest price quoted 

8.11. Final Evaluation Using QCBS 

8.11.1. Bid evaluation committee will evaluate and compare the bids determined to be 
substantially responsive. It is bid evaluation committee’s intent to select the 
proposal that is most responsive to the project needs, and each proposal will be 
evaluated using the criteria and process outlined in this section. 

8.11.2. Technical bids shall be examined by the bid evaluation committee with respect 
to compliance, completeness and suitability of the proposal to the project and 
only the bids which are in compliance to the requirements mentioned in the RFP 
shall be considered as technically qualified. 

8.11.3. Total bid evaluation: Only the financial bids of those bidders qualified in the 
technical evaluation shall be opened. Financial bids of the other bidders will not 
be opened. 

8.11.4. The evaluation shall be strictly based on the information and supporting 
documents provided by the bidders. It is the responsibility of the bidders to 
provide all supporting documents as listed in forms necessary to fulfil the 
mandatory eligibility criteria. 

8.11.5. The Bids received will be evaluated using the Quality cum Cost Based Solution 
(QCBS) 

8.11.6. After the Technical evaluation, the evaluation committee will evaluate each of 
the Technically Qualified bidders’ response based on technical and commercial 
parameters. The weightage of the technical and commercial parameters will be in 
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the ratio of 80:20, respectively. For calculation of the combined Technical and Price 
Score of all bidders, the following formula will be used: 

Total Score = Tn + Fn, with weightage of Tn & Fn as defined above 

8.11.7. Bidder scoring highest “Total Score” will be given the highest priority and will 
be selected. 

8.11.8. In case of tie, the bidder securing higher Technical Score as described in the 
section Technical Evaluation Calculation would be given preference.  

8.11.9. The Selected Bidder shall be the first ranked Bidder (having the highest combined 
score). 

9. Appointment of Service Provider and Award of Works 

9.1. Award of Work 

After selection, a Letter of Award (the “LOA”) shall be issued, in duplicate, by the 
Authority to the Selected Bidder and the Selected Bidder shall, within 7 (seven) days of 
the receipt of the LOA, sign and return the duplicate copy of the LOA in acknowledgement 
thereof. In the event the duplicate copy of the LOA duly signed by the Selected Bidder is 
not received by the stipulated date, the Authority may unless it consents to the extension 
of time for submission thereof, appropriate the Bid Security of such Bidder as mutually 
agreed against genuine pre-estimated loss and damage suffered by the Authority on 
account of failure of the Selected Bidder to acknowledge the LOA, and the next highest 
ranking Bidder may be considered. 

9.2. Performance Bank Guarantee 

On selection, the successful bidder shall submit, a PBG of 3% of the contract value, on 
the day of signing the Contract. The PBG format would be provided to the successful 
bidder. 

9.3. Execution of Agreement 

After acknowledgement of the LOA as aforesaid by the Selected Bidder, it shall execute 
the Agreement within the period specified in LOA. The Selected Bidder shall not be 
entitled to seek any deviation in the Agreement. 

9.4. Deployment and Project Initiation 

The Agency shall commence the Services under the Project within 10 (ten) days of the 
date of the issuance of LOA or such other date as may be mutually agreed. If the bidder 
fails to either sign the Agreement as specified in the RFP or start the assignment as 
specified herein, the Authority may award the work to the next ranked Bidder. 

9.5. Bidder’s General Responsibility 

The following are the responsibilities of the agency: 

a. To ensure project delivery and resource management. 
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b. To prepare a project plan, manage key risks, resource management & logistics while 
maintaining service delivery. 

c. Risk identification and mitigation strategy. 

d. Report department on a regular basis on the project progress 

e. Coordinate with all necessary departments/ offices for the purpose of the project 

9.6. General Provisions 

9.6.1. Non-Discriminatory and Transparent Bidding Proceedings 

State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) shall ensure that the rules for the Bid Process for the Project are 
applied in a non- discriminatory, transparent and objective manner. State 
Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha 
Abhiyan (SSA) shall not provide to any Bidder, information about the Project or 
the Bidding Process, which may have the effect of restricting competition. 

9.6.2. Prohibition against Collusion with another Bidder 

Each Bidder shall submit a single bid. Each Bidder shall warrant by its Bid that the 
contents of its Bid have been arrived at independently. Any Bid which has been 
arrived at through consultation, collusion, or understanding with any other 
prospective Bidder for the purpose of restricting competition shall be deemed to be 
invalid and the Bidder shall lose its Bid Security. 

9.6.3. Entity Barred from Bidding 

Any entity which has been barred by the Central Government or any State 
Government or a statutory authority or a public sector undertaking, as the case may 
be, from participating in any Study and the bar subsists as on the date of Proposal, 
would not be eligible to submit a Proposal either by itself or through its Associate. 

9.6.4. Ongoing Legal dispute with Government of Meghalaya 

Any entity which has an ongoing legal dispute with any 
departments/agencies/local bodies under the purview of Government of Meghalaya, 
and such dispute is under an arbitral or judicial authority shall not be eligible to 
submit a Proposal either by itself or through its Associate. 

9.7. Payments 

Payment shall be made against the invoices duly certified by the Department, Government 
of Meghalaya officials and verifying the data. All taxes deductible at source, if any, at the 
time of release of payment, shall be deducted at source as per the current rate while making any 
payments. Payment shall be released as per the following schedule. 

Sl. Payment Milestone Payment  
1 Mobilization Advances upon submission of detailed work plan and 

Campus Selection Plan in collaboration with State Education 
Mission Authority of Meghalaya (SEMAM)/ Samagra Shiksha 
Abhiyan (SSA). 

25% 

2 Upon submission of Skill Training modules / courseware and 
subsequent commencement of Training in at least 4 districts. 
 

25% 
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3 Upon completion of 50% of training hours and associated Campus 
Completion Programmes. 

25% 

4 Upon completion of 100% of training hours of Training 
Programmes and associated Campus Completion Programmes. 

15% 

5 Upon submission of documentation, reports, impact study & 
audio-video archives Soft Skills Training/ STEM Awareness 
Programmes. 

10% 
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10. Format for Submission 

10.1. Bid Cover Letter 

To, 

State Project Director 
State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA) 
Government of Meghalaya 
Shillong, Meghalaya 
 

Dear Sir, 

Ref: Request for Proposal “RFP for Selection of Service Provider for Soft Skills 
Training and STEAM Awareness in Schools” 

Having examined the RFP, the receipt of which is hereby duly acknowledged, we, the 
undersigned, offer to meet such requirements and provide the professional services as 
required and outlined in the RFP for the “RFP for Selection of Service Provider for Soft Skills 
Training and STEM Awareness” for the State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) (DESL). 

We undertake, if our proposal is accepted, to adhere to the implementation plan (Project 
schedule for providing the services as outlined in RFP or such adjusted plan as may 
subsequently be mutually agreed between us and concerned department). 

We accept without condition, all of the terms and conditions set out in the RFP document and 
also agree to abide by this tender response for a period of 90 days from the date fixed for bid 
opening and it shall remain binding upon us with full force and virtue, until within this period 
a formal contract is prepared and executed, this tender response, together with your written 
acceptance thereof in your notification of award, shall constitute a binding contract between 
us and Concerned Department. 

We confirm that the information submitted with this proposal or any part thereof, including its 
exhibits, schedules, and other documents and instruments delivered or to be delivered to 
Concerned Department is true, accurate, and complete. This proposal includes all 
information necessary to ensure that the statements therein do not in whole or in part mislead 
concerned Department as to any material fact. 

We agree that you are not bound to accept any tender response you may receive. We also agree 
that you reserve the right in absolute sense to reject all or any of the products/ services 
specified in the tender response. 

It is hereby confirmed that I/We are entitled to act on behalf of our company/ corporation/ 
firm/ organization and empowered to sign this document as well as such other documents, 
which may be required in this connection. 

Dated this ____ Day of 2024 
 
(Signature) 

 
 

 
(Name) 

  

Duly authorized to sign the Tender Response for and on behalf of:  
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(Name and Address of Company) 

Seal/Stamp of bidder 

Witness Signature Witness Name: Witness Address: 
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10.2. Certificate as to Authorized Signatories 

I, ………………......................................................………, the Company Secretary/ 
Authorised Representative/ Proprietor of ....................................................................., 
certify that ............................................................., who signed the above Bid is authorized to 
do so and bind the company / agency by authority of its board/ governing body. 

Also, the representative of our company as mentioned below at 1 is authorized to perform all 
the bid activities including the Technical and Financial bids. 

 

1. 

 

Date: 

Signature: 

Name: 

Company Seal: 
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10.3. Pre-qualification Criteria 

 
SL. 

 
Criteria 

 
Supporting Documents 

Page No of 
supporting 
documents in 
proposal 

1. The Bidder shall be a firm/ 
company/ partnership/ 
proprietorship firm/institution 
registered under the Indian 
Companies Act, 1956/ the 
partnership Act, 1932 and 
who have their registered 
offices in India All 
subsidiary/holding/associate/ 
affiliates in India shall be 
treated as one entity. 
 
(Consortium not allowed) 

 Certificate of Incorporation 
from Registrar of Companies 
(RoC) along with the entire 
chain of Certificate of 
Incorporation documents 
and Partnership deed (if 
applicable) 

 Relevant sections of 
Memorandum of 
Association of the 
company or filings to the 
stock exchanges to indicate 
the nature of business of the 
company 

 Certification on 
commencement of business 
(if applicable) 

 Valid GST Certificate and 
PAN in case of proprietor 

 

2. The bidder should have 
recorded an average annual 
turnover of INR 1 Crore or 
more and must have been a 
profit-making organization in 
last three financial years. 

 Balance sheet and Profit & 
Loss Statement for each 
year and Certificate from 
the statutory auditor 
/Chartered Accountant 

 

3. The bidder must have executed 
at least 1 (one) skills training 
intervention awarded by a 
state government / department 
in the last 2 years. 

 Work Order along with 
project details 

 

4. The BIDDER should not have 
been blacklisted or Barred by 
any State Government, Central 
Government or any other Public 
Sector Undertaking or 

a Corporation or any other 
Autonomous organization of 
Central or State Government as 
on Bid submission date. 

 
(Consortium not allowed) 

 Self-declaration by the 
Bidder  
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10.4. Financial Bid 

Details of financial bid for the RFP  

Please note price quoted in Column C and specified in words would be considered for 
Financial Evaluation.  

A- Total Cost of Services in INR  

B- Total Taxes in INR  

C- Total Cost in INR  

D- Total Cost (as per C) in words  

 
We agree to the following: 

a. The above cost includes all costs of travel, logistics, accommodation, and any other 
cost. No additional cost would be charged to the department. 

b. We understand the budget specified in the RFP; our bid is subjected to rejection in 
case there is deviation from budget. 

c. We also understand that State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) may seek written clarifications from 
us, including detailed price analyses of its bid price in relation to scope, schedule, 
allocation of risks and responsibilities, and any other requirements of the bid 
document. If, after evaluating the price analyses, State Education Mission Authority 
of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) determines that the 
bidder has substantially failed to demonstrate the capability to deliver the contract 
at the offered price, the State Education Mission Authority of Meghalaya 
(SEMAM)-Samagra Shiksha Abhiyan (SSA) may reject the proposal. 

 
 

Date: 

Signature: 

Name: 

Company Seal: 
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10.5. Self-certification for undertaking total responsibility by Bidder  

(this must be submitted before Agreement) 

……………..............................................…., a company / firm / agency registered under 
…...................................……………...........………………. having its registered office at 
………………........………………. and place of business at 
………………...............………………., certifies that: 

a. We have been selected as the successful bidder to undertake the Soft Skills Training 
and STEM Awareness Programmes in Schools by the State Education Mission 
Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA), Government 
of Meghalaya. 

b. The department intends to issue a work order to our company to undertake the 
project on the terms and conditions mentioned in the tender document. 

c. We, in pursuance of its proposal, undertake the project and undertake total 
responsibility for the defect free completion of the project without any conditional 
statement. 

d. The editable softcopy of all the documentation (text, figures, tables, models, 
catalogues / matrices / diagrams / data / analysis etc.) of this project shall be 
submitted to the concerned Department and shall be the exclusive property of the 
concerned department. 

 

Date: 

Signature: 

Name: 

Company Seal: 

 

Duly authorized to sign the Tender Response for and on behalf of: 

 

Name and Address of Company: 

 

Seal/ Stamp of bidder:  

 

Witness Signature:  

 

Witness Name: 

 

Witness Address: 
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10.6. Organizational Contact Details 

Sl. 
No. 

Organizational Contact Details 

1 Name of Organization  

2 Main areas of business  

3 Type of Organization- 
P r o p r i e t o r s h i p  /  
Firm / Company / partnership 
firm registered under the 
Indian Companies Act, 1956/ 
the partnership Act, 1932 

 

4 Whether the firm has been 
blacklisted by any Central 
Government/ State 
Government/PSU/ 
Government Bodies. 
 
If yes, details thereof. 

 

5 Address of registered office 
with telephone no. & fax 

 

6 Address of offices in Other 
State/UT’s 

 

7 Contact Person with telephone 
no. & e-mail ID 

 

 
Enclosed: 

a. Copy of Certificate of Incorporation/ Copy of Article of Association in respect of 3 
above/ Valid GST Certificate & PAN. 

b. Undertaking in respect of 4 above.  

 
Date: 

Signature: 

Name: 

Company Seal: 
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10.7. CV of Proposed Team Members 

1 Proposed Position  

2 Name of the Resource  

3 Number of Years with current organization 
(Proof may be attached in form of Contracts/ 
Agreements / Affidavits / Appointment Letters) 
 

 

4 Total Years of Experience  

5 Educational qualification(s)  

6 Key highlights of relevant work experience  

 
I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly 
describes myself, my qualifications, and my experience. I understand that any wilful 
misstatement described herein may lead to my disqualification or dismissal, if engaged. 

 

Date: 

Signature: 

Name: 

Company Seal: 

  



  

 41 

10.8. Financial Strength of the Organization 

S. 
No 

Financial Year Whether profitable 
Yes/No 

Annual net 
profit (in Lakh 
INR) 

Overall annual turnover 
(in Lakh INR) 

1 2020-21    

2 2021-22    

3 2022-23    

 

Note: Please enclose statement certified by Chartered Accountant or any authorized 
signatory of the company in support of your claim. 

 
Date: 

Signature: 

Name: 

Company Seal: 
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10.9. Declaration 

 
 

DECLARATION 

I/We hereby confirm that we are interested in competing for the project and to undertake the 
related tasks. 

All the information provided herewith is genuine and accurate. For any false declaration, I/We 
hereby undertake to bear sole responsibility and shall face any Administrative/ Financial & 
Legal actions, or all actions and my/our bid is liable to be cancelled for the same. 

 

 

Date: 

Signature: 

Name: 

Company Seal: 

 

 

Note: The declaration is to be furnished on the letterhead of the organization. 

 
  



  

 43 

10.10. Pre-bid Queries (To be submitted by the Bidder and to be e-mailed to Email: 
meghalayassaplanning@gmail.com/ rmsa.spomeg@yahoo.com  (in doc format) 

Bidders requiring any clarification on the RFP may send their queries to the Authority on 
or before the date mentioned in RFP, through email only with subject line as follows: 

a. “Pre-Bid queries - <Bidder’s Name>”and in the WORD format as given below. 

b. The reply to the pre-bid queries and any addendum/corrigendum shall be uploaded 
on the website. 

c. Last date of submission of pre-bid queries is 17/02/2024. State Education Mission 
Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan (SSA) may conduct 
pre-bid conference, if needed. The date and time will be notified to all the bidders 
two days in advance and also notified on the website. 

d. The Format of the pre-bid queries 

 
Sub: Request for Proposal (RFP) RFP for Selection of Service Provider for Soft Skills 
Training and STEM Awareness in Schools. 

Sr. 
No. 

Section # Sub Section # Original Clause in 
RFP 

Change Requested/ 
Query 

1     

2     

3     

 

Date: 

Signature: 

Name: 

Mobile: 

Email: 

Company Seal: 

 

 

Note: Bidder who will submit the Prebid clarification through email shall get the intimation 
from Concerned Department to attend the pre-bid online. 
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10.11. Non-blacklisting Declaration 

 

To, 

State Project Director 
State Education Mission Authority of Meghalaya (SEMAM)-Samagra Shiksha Abhiyan 
(SSA) 
Government of Meghalaya 
Shillong, Meghalaya 
 

Sub: Non-Blacklisting or not Barred declaration in connection with RFP No: <_________> 
dated 01/02/2024 for the Project. 

 

Dear Sir, 

 

This is to notify you that our Firm/ Company/ Organization <provide Name of the 
Firm/Company/Organization> intends to submit a proposal in response to invitation for RFP 
cited above. In accordance with the above we declare that: 

We are not involved in any major active litigation that may have an impact of affecting or 
compromising the delivery of services as required under this assignment. 

We are not blacklisted or barred by any Central/ State Government/ agency of Central/ State 
Government of India or any other country in the world/ Public Sector Undertaking/ any 
Regulatory Authorities in India or any other country in the world. 

 

Date: 

Signature: 

Name: 

Company Seal: 

 

 

 

Note: The declaration is to be furnished on the letter head of the organization 
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10.12. Project Credentials 

Sl. Project Name/ Details Client name 
Beneficiary 
Count 

Contract values 
(in Lakh INR) 

1     
2     
3     
4     
5     
6     
7     
8     
9     

10     
 

Note:  

a. Enclose Work Orders clearly indicating value. 

b. Relevant project details, reports, news items and documentation related to previous 
assignments may also be enclosed to help the Evaluation Committee determine 
competence and capabilities of the organization. 

 

Date: 

Signature: 

Name: 

Company Seal: 

 

 

 

 

 
 
 

 

 


